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Welfare Officer Role Description

Job Title: Welfare Officer 
Responsible To: The Club Committee 
Skills Required: 

· Approachable with friendly manner 

· Good listener 

· Well organised 

· Motivated  

· Prepared to pass on concerns to professional agencies when necessary 

Characteristics of a Club Welfare (including Child & Vulnerable Adult) Officer: 

· An understanding of, and support for, the introduction/maintenance of a Welfare Policy  

· An understanding and appreciation of the need for confidentiality  

· The ability to follow procedures and to know when to seek advice and not rely solely on own judgement 

· May currently be working in a similar environment with training. 

The role of the Club Welfare Officer 

The Welfare Officer is expected to fulfil the following tasks:
· Ensure all persons working with children, young people and vulnerable adults in the club are fully aware of what is required of them within the protocols of the Policy/Code of Practice  

· Conduct the administrative work associated with processing information on new coaches/organisers 

· Liaise closely with Club youth coaches, ensuring that agreed procedures for the prevention of risk are followed 

Be familiar with current child protection legislation and The Children Act 1989. Counsel/advise the 

· Club on matters of policy relating to Welfare 

· Advise/circulate details of opportunities for youth coaches to undertake training 

· Act as the contact person on matters relating to Welfare at the Club 

· Establish and maintain the complaints procedures 

· Attend the Sports Coach UK workshop ‘Safeguarding and Protecting Children’ (renewable every three years) 

· Understand the National Governing Body child protection procedures, rules and regulations 

· In the event of a complaint being made ensure that the complaints procedures are met and see the procedures through to the final decision 

· If unable to attend any committee meetings, a report/apologies should be sent to the secretary. 

Club Welfare Officers Action Process (where abuse is alleged or disclosed) 

The Welfare Officer will take details of the allegation/suspicion/concern by completing an Incident Record Form. 

1. The Welfare Officer may consult with an appropriate Child & Vulnerable Adult Protection Professional ie: (insert contact details for your local professional agencies, including emergency out-of-hours team). 

2. The Welfare Officer will inform their sports governing body of any Disclosure(s) within 48 hrs of taking details (insert contact details for appropriate NGB). 

Note: To avoid any doubt or uncertainty, it is strongly recommended that the Welfare Officer contacts the local Social Work Department/NSPCC to confirm procedures and allay fear. 

Remember: 

The task of deciding whether or not abuse has occurred rests with professional agencies. 

Signatures: 

Welfare 

Officer: ………………………………………………………………………………..

Date: ……………………………………… 

Chair: …………………………………………………………………………………

Date: ……………………………………… 
