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NB:  Please note that these contact details were correct at the point of publications.  If you have problems contacting the appropriate people within your local authority then consult your phone book under Local Authority Services, or use this webpage:

http://www.ssiacymru.org.uk/index.cfm?articleid=298
and after clicking on the appropriate LA follow the link to their Children’s Services section on the LA webpage.

	Local Authority
	Contact details

	Blaneau Gwent


	Social Services
7 Bridge Street
Ebbw Vale
NP23 6EY
Tel: (01495) 355794
http://www.blaenau-gwent.gov.uk/1312.asp


	Bridgend
	Social Services 
Children and Families Division
Sunnyside
Bridgend 
Tel: 01656 642320
Police Child Protection Unit
Coychurch Police Station
Bridgend
Tel: 01656 651 660
http://www.bridgend.gov.uk/Web1/groups/public/documents/services/000914.hcsp#TopOfPage


	Caerphilly
	Emergency Duty Team - 0800 3284432 (5pm - 8.30am) 

Social Service Freephone - 0808 1001727 

Child Protection - 01443 878137 

http://www.caerphilly.gov.uk/acpc/contactdetails.htm


	Cardiff
	Service Development Children’s Services

County Hall

Atlantic Wharf

Cardiff  CF10 4UW

Emergency Duty Team: 029 2044 8360


	Camarthenshire
	Assessment Teams

The Old Library

Talbot Road

Ammanford

Tel: 01558 825 485

	Ceredigion
	Department: Social Services
Telephone: 01545 574000
Email: contact-socservs@ceredigion.gov.uk
http://www.ceredigion.gov.uk/index.cfm?articleid=28&detailid=728&startat=A

	Conwy
	The Duty and Assessment Team,
Civic Centre Annexe,
Colwyn Bay,
LL29 8AR.
Office hours: 01492 575111
Out of office hours: 01492 515777

http://www.conwy.gov.uk/section.asp?cat=1657&Language=1

	Denbighshire
	First Contact Team
64 Brighton Road
Rhyl
Denbighshire, LL18 3HN

Tel: 01824 712800   
Fax: 01824 712888

http://www.denbighshire.gov.uk/en-gb/DNAP-75NHTS

	Flintshire
	The Duty Social Worker, Duty and Assessment Team, 

Children’s Services,
County Offices, 

Connah’s Quay, 

Deeside, Flintshire CH5 4HB
Telephone: 01352 701000 
If you wish to contact outside of office hours, please telephone the Duty Social Worker on: 01352 753403
http://www.flintshire.gov.uk/WebCont/NewRealWeb.nsf/0/463CA82012BCD9FC802570A7004E4AB3?OpenDocument

	Gwynedd
	Arfon Area Office: Penrallt, Caernarfon, Gwynedd
Tel: (01286) 682646

Dwyfor Area Office: Canolfan Frondeg, Pwllheli, Gwynedd
Tel: (01758) 613131

Meirionnydd Area Office: Y Lawnt, Dolgellau, Gwynedd
Tel: (01341) 424463

At other times after 5:00 pm, all night, weekends and Bank Holidays you should contact the
Out of Hours Team: (01286) 675555

http://www.gwynedd.gov.uk/gwy_doc.asp?cat=2771&doc=2625&Language=1

	Merthyr
	Merthyr Tydfil CBC, 

Integrated Childrens Services, 

Taf Fechan Building, 

Castle Street, 

Merthyr Tydfil, CF47 8BG 

For emergencies outside normal office hours, please telephone (01443) 849944

http://www.merthyr.gov.uk/Home/Social+Care+and+Welfare


	Monmouthshire
	Social Services emergency out of hours service

Tel: 0800 328 4432

http://www.monmouthshire.gov.uk/Monmouth/English/Health_and_Social_Care/Socialservicesinanemergency.htm

	Neath Port Talbot
	Tel: 01639 763333

http://www.npt.gov.uk/atoz/atoz_entry.cfm?title_id=54

	Newport
	Duty & Assessment Team 

Telephone: (01633) 656656
Monday – Thursday: 8.30am – 5.00pm

Friday: 8.30am – 4.30pm

Emergency Contact Team

Telephone: 0800 328 4432 

http://www.newport.gov.uk/_dc/index.cfm?fuseaction=childfamily.childprotection

	Pembrokeshire
	Child Protection Services
Pembrokeshire County Council
County Hall, Haverfordwest
Pembrokeshire
SA61 1TP 

Tel: 01437 776322 

http://www.pembrokeshire.gov.uk/content.asp?nav=&id=5628&Positioning_Article_ID=&Language=&parent

_directory_id=516&d1=0

	Powys
	Child Protection Contact Details

Newtown:  01686 617520

Brecon:  01874 614030

Out of Hours:  0845 7573818

http://www.powys.gov.uk/index.php?id=1179&L=0

	Rhondda Cynon Taf
	The Duty Social Work Teams at:

Rhondda: 01443 431513

Cynon: 01685 888800

Taff Ely: 01443 486731

Open: 8.30am – 5.00pm (Monday to Thursday)

8.30am – 4.30pm (Friday)

socialservices@rhondda-cynon-taff.gov.uk
Emergency Duty Team: 01443 849944 (5.00pm – 8.30am Monday to Thursday, 4.30pm – 8.30am 

Friday to Monday)

Police Child Protection Unit: 01443 743743

http://www.rhondda-cynon-taf.gov.uk/stellent/groups/Public/documents/hcst/content.hcst?lang=en&textonly

=false&xNodeID=266&dDocName=007157

	Swansea
	Emergency Duty Team: 01792 775501

Access & Information Team: 01792 635700

Access & Information Team

Hafan Plentyn

Guildhall

Swansea  SA1 4PA

	Torfaen
	Childrens Services
Tel: 01495 762200
Email: Social Services| 

At all other time, including nights, weekends and Bank Holidays contact the 

Emergency Duty team on 0800 3284432 or the Police. 

http://www.torfaen.gov.uk/HealthAndSocialCare/ChildProtection/Home.aspx

	Vale of Glamorgan
	The First Contact team:
Tel: 01446 725202

Fax: 01446 725205

Office opening times: 8.30am - 5.00pm Monday to Thursday, 8.30am - 4.30pm Friday

Personal callers are welcome during office hours at Haydock House, Holton Road, Barry.

You can contact the Emergency duty team (evenings, weekends and Bank Holidays only)

Tel: 029 2044 8360
http://www.valeofglamorgan.gov.uk/living/social_care/care/child_protection.aspx

	Wrexham
	Safeguarding and Support
Ty Henblas 
Queen’s Square 
Wrexham 
Tel: 01978 297000
Email: socialservices@wrexham.gov.uk 

http://www.wrexham.gov.uk/english/council/social_services/lscb/index.htm

	Ynys Mon
	duty@anglesey.gov.uk
Our main telephone is:

Tel: (01248) 752752

Fax: (01248) 750107

Text Phone

Tel: (01248) 750602

Housing and Social Services Department,
Anglesey County Council,
Council Offices,
Llangefni, Anglesey LL77 7TW

http://www.ynysmon.gov.uk/doc.asp?doc=1583&cat=1199






































































































































PAGE  
4

